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Navigating Student Challenges & 
Leveraging University Resources



Today's Presenter

Natalie Hernandez, Senior Director, Counseling and Psychological Services

•Counseling and Psychological Services | Penn State Student Affairs
•Alum from the College of  Education at Penn State (Ph.D.)
•Was every level of  trainee at Counseling & Psychological Services during 
graduate school
•Hired as Coordinator of  Multicultural Programs/Services in 2010
•Senior Director since 2022
•CAPS (located in Student Affairs) also has the distinct honor of  housing the 
largest research-practice network in the world for MH data, CCMH: 
https://ccmh.psu.edu/
•Please see the annual report from 2025 for national data and helpful contextual 
details about the state of  collegiate mental health today

https://studentaffairs.psu.edu/about/directory/caps
https://studentaffairs.psu.edu/about/directory/caps
https://ccmh.psu.edu/


Evolution of the 
College Classroom



Top Concerns Identified by Clinicians at Counseling Centers (2024-2025)







Managing Disruptive Behavior



Behavioral Meetings with Students 



Penn State 
Guidance
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Minor vs. Major Disruptions
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Range of  Behaviors & Ways to Respond

Minor Moderate Major

Behaviors 
to

Manage

Behaviors 
to

Manage & Report

Behaviors 
to

Report



Challenging Grade on Assignment

Minor Moderate Major

Visibly 
upset about 

grade on 
paper 

returned to 
student 

during class

Student stands up 
and yells out in 
disgust upon 

return of  a paper 
during class

Charging at 
professor upon 

return of  a 
paper during 

class with 
closed fist



Deeply Held Beliefs & Speech

Minor Moderate Major

Providing abortion 
related commentary 
that is irrelevant to 
classroom content

Calling someone 
out in class for 

having an abortion 
& imploring 

others to gang up 
on the student

Threatening to 
stop someone 

from having an 
abortion



Emotional Distress & Threat to Self

Minor Moderate Major

Using online 
platform to elicit 

support over 
breakup

Disengaging 
from required 

online discussion 
& mentioning 

"not being able 
to go on"

Posting suicide 
plan to shared 
online message 

board



Barriers to Addressing Concern

• Hesitant to hurt feelings
• Don’t want to make it worse
• Violate rights
• Limited understanding of  culture
• Unclear on campus policies
• Don’t have enough information/context



What’s Our Response?

• Gather information
• Share information free of  silos 
• Identify next steps
• Denote responsibilities
• Take action & report back
• Monitor & reassess, as needed



Alternate 
Routes 











Managing Distress in Others
• Take a deep breath

 Relax your body

• Speak in a calm tone
• Offer water or comfortable seat – even 

on Zoom!
• Listen and keep messages simple and 

grounding
• Offer student reminders to pause and 

breathe
• Be present and show active listening
• Know when to ask others for 

help/support

20XX 22



You are not alone
• Remind yourself  and 

student that help is 
available, if  it becomes more 
than you’re comfortable 
handling you can:

• Consult with CAPS
• Call the Penn State Crisis 

Line
– 1-877-229-6400

• Contact Police
• Contact the Centre County 

Crisis Center
– https://ccrinfo.org/

• CAPS is under the umbrella 
of  FERPA and follows the 
ethic of  HIPAA

• You can always call CAPS 
and share 
information.  While 
providers may not be able to 
share clinical details, we can 
always discuss our 
policies/SOP with you

https://ccrinfo.org/
https://ccrinfo.org/


What does CAPS provide?

• Short-term 
individual counseling

• Rapid access for 
urgent concerns

• Ongoing semester-
long process groups 
of  all types

• Skills clinics
• Psychiatric Care

• CAPS Chat
• Red Folder
• Consultation



Accessing CAPS
• (814) 863-0395 to 

schedule a screening 
call or to support 
someone in urgent need

• Hours: 
• Mon-Friday from 8-5

– Penn State Crisis Line
• 1-877-229-6400

– Crisis Text Line
• Text LIONS to 741741

• https://studentaffairs.psu.e
du/counseling

• https://redfolder.psu.edu

https://studentaffairs.psu.edu/counseling
https://studentaffairs.psu.edu/counseling
https://studentaffairs.psu.edu/counseling
https://redfolder.psu.edu/
https://redfolder.psu.edu/


GO TEAM!
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